



Peyton Perkins
Professor Jesse Miller
English 110
18 February 2025
The Impact Technology has on the Younger Generation’s Ability to Form Conversations
Technology has allowed society an escape from the real world. Throughout the years, technology has advanced with every new iPhone or iPad. Most people nowadays are always on their phone, whether they’re texting their family or sending a Snapchat to a friend, or even walking into someone while doing so. This idea of people avoiding the world around them is introduced by Sherry Turkle in her essay “The Empathy Diaries.” Sherry Turkle is a well-known researcher from the Massachusetts Institute of Technology, and she establishes the argument that technology has driven people to converse less in person, which ultimately causes people to be less empathetic to one another. I have witnessed the advancement of technology as I have grown older and how it continues to lure in more people to escape facing challenging emotions. The constant connection to technology has been forced on to the younger generation by society and has given rise to the lack of in-person conversation with a direct attack on empathy, and it is up to the older generations to stop enabling these bad habits.
	Growing up these days is different than what the older generations experienced, and this can be explained through the access of technology. Children can easily ask their parents for the newest iPhone, and it is considered “normal.” This early attraction to screens has caused this younger generation to resort to talking to people online rather than in-person. Whenever I am around children and they happen to see my phone, the only thing they become concerned about is using my phone. As these kids grow up, they continue to rely on phones and exploring the internet as a way to avoid interacting with the real world. Turkle makes the point that: 
Many of the things we all struggle with in love and work can be helped by conversation. Without conversation, studies show that we are less empathetic, less connected, less creative and fulfilled. We are diminished, in retreat. But to generations that grew up using their phones to text and message, these studies may be describing losses they don’t feel. They didn’t grow up with a lot of face-to-face talk (350). 
Older generations have experienced years of interactions compared to the kids of this generation, and they often find it hard to hold conversations with them. Turkle makes the point that children having access to technology is not viewed as a negative to society, instead, it is encouraged. I was raised in a household with very few electronic devices laying around, so I respected the idea of having true conversations and listening to what other people have to say. Whenever I converse with an adult, they tend to compliment my ability to listen and hold eye contact, and I believe that it is sad that most people cannot do that. The lack of in person conversation that occurs in today’s world continues to be unspoken about and people continue to hide behind their phones.
	Phones allow people to feel more connected to the world without having to ever look away from their screen. Have you ever had someone run into you while they were looking at their phone and not even apologize for their actions, or watch as a three-year-old has a meltdown at the local grocery store because he was not allowed to watch his favorite show? The real world includes having in-person conversations without the use of our phones, but rarely can people put their screen down to disconnect. Sherry Turkle goes on to mention:
But these conversations require time and space, and we say we’re too busy. Distracted at our dinner tables and livings rooms, at our business meetings, and on our streets, we find traces of a new “silent spring” – a term Rachel Carson coined when we were ready to see that with technological change had come an assault on our environment. Now, we have arrived at another moment of recognition. This time, technology is implicated in an assault on empathy. We have learned that even a silent phone inhibits conversations that matter. The very sight of a phone on the landscape leaves us feeling less connected to each other, less invested in each other (344).
As a result of avoiding this difficult subject, the younger generation has become less empathetic for one another. People are too scared to disconnect due to the chokehold that technology has on them. The term “connection” can have a different meaning that varies from person to person. One person can be connected while scrolling through social media and another can be engaged in a conversation while still feeling connected to the world around them. The inability to disconnect has been pushed on to those younger than myself because if they put their phone down, then they are told they will be unable to connect with those around them. Even though conversing with others is essential during our critical period in our lives, children and teenagers have been taught to avoid their problems by hiding behind a screen. 
	The younger generation having access to technology directly stems from what their parents allow. Growing up, my parents gave me little access to technology because they valued family bonding over addictive screen time. This idea, however, has changed over time and parents now grant their children unlimited access to the wonders of the world. These are the same parents that believe their kids do not get bullied, but how would they begin to understand when they have taught their children to conceal their emotions so flawlessly. The older generation, specifically parents, oversee the development of their kids and it is up to them to inform their kids how there is more to life outside of their phones. Sherry Turkle declares that “It is not enough to ask your children to put away their phones. You have to model this behavior and put away your phone” (350). Parents have a direct influence on their children and when they do not carry out their responsibilities, then Turkle exclaims that, “If children don’t learn how to listen, to stand up for themselves and negotiate with others in classrooms or at family dinner, when will they learn the give-and-take that is necessary for good relationships or, for that matter, for the debate of citizens in a democracy (350).” If the younger generation is unable to perform simple tasks that include conversing and caring for others, then how will they be able to survive when they are exposed to the real world, where they must form relationships with other people, have real jobs, and encounter people who only care about themselves. There are times, however, where technology can be helpful. For example, talking to friends and family members that are far away, needing to call somebody in case of an emergency, or even to do homework on a school laptop. Parents and schools can grant the younger generation access to technology in terms of learning and maintaining connections, but they must also teach them to acquire knowledge and maintain relationships away from their screens. The older generation have had many beneficial life experiences that allows them to educate those younger than them about what the world has to offer outside of technology. It is easier for those who have not had technology their whole lives to put their phones down and when they do so, it can teach the younger generation to do the same. 
The younger generation continues to have technology pushed on to them by society which leads them to avoid in-person conversations and lack empathy for others and only the older generation can put a stop to this. Children consider texting each other about their feelings as normal while most people grew up playing outside and talking out their emotions in-person. Nonstop connection to technology has resulted in these children to shy away from putting their phones down and forming real relationships with those around them, which directly causes them to be devoid of empathy. Even though society influences children into using their phones, parents and the older generation need to restrict their screen time to allow them to practice real conversations where they can express themselves and feel for others. These are real problems that we as a society have to face on a day-today basis and will continue to get worse as advancements in technology direct us to the point of no return, but sending a quick text will fix everything, right?
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